
 

 

R OL E  SP EC I F I CA T I ON  
 
 
Event Volunteers 
Reporting to Events Executive or Events Intern 

 

Volunteers are an important part of the team helping us to ensure that guests have a great experience at 

events. They provide a friendly welcome and answers to visitors’ questions as well as delivering excellent 

customer service. At present, we are particularly hiring for our Summer Nights at the zoo events on 2nd, 9th, 

23rd and 30th June 6pm – 10pm. Volunteers will be needed from 3pm – 11pm. Other volunteering 

opportunities will also be available for later in the year. 

 

Event Volunteer Specific Duties: 

Following training volunteers will be able to do the following: 

 Roaming: being out and about in the park, giving directions, answering questions. Being our “eyes 

and ears” in the park 

 Silent Disco: handing out and collecting headphones from visitors, replacing batteries, making sure 

attendees are responsibly using the headphones, packing headphones away at the end of the night 

 Photo Booth: supervising the photo booth, ensuring the props are not taken. Taking photos for the 

public if they need assistance 

 Face painting: managing the queue and assisting the face painters where required 

 Budongo: managing seating in the lecture theatre for comedy, running numbers for capacity 

 Front of house: handing out maps, giving out information, checking tickets 

 Helping catering staff where required to clear tables and collect glasses 

 Other tasks as required on the night 

 Set up before the event starts and take down at the end of the night 

 

Event Volunteer Role: 

 Volunteers will attend an induction and will receive specific training for the role 

 Volunteers will report to the Events team staff members when on duty 

 All volunteers accepted into this role will be required to complete a Basic Disclosure check 

 

Event Volunteer Specification: 

We are looking for volunteers with the following skills and attributes, in order for them to complete their 

duties effectively: 

 A keen interest in events 

 Friendly, outgoing and self-confident 

 Good communication skills in talking to the public and staff 

 Ability to engage effectively with people 

 Reliability and regular attendance 

 Excellent understanding of working together, and taking / acting on instructions 

 Keen to learn and stay informed 

 Excellent understanding of quality customer service 
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 Good degree of fitness. Activities are mostly done on foot/standing up and volunteers may be 

required to undertake lifting. Some of the positions will be based outdoors. Remember the zoo is 

on a steep hill. 

 Aged 18 or over. 

 We require you to volunteer for at least two of the events, preferably all four.  

 

Event Volunteer Benefits: 

 Opportunity to assist our Events team and gain experience in helping to run events 

 Opportunity to help ensure visitors to our events have an exceptional experience 

 

General RZSS Volunteer Benefits: 

 Opportunity to be involved in an international conservation charity 

 Chance to contribute to a team of like-minded people  

 Free access to RZSS Edinburgh Zoo and Highland Wildlife Park 

 Free car park pass for RZSS Edinburgh Zoo 

 Tea/coffee/water provided/available whilst on duty 

 Discounts in RZSS catering outlets  

 Invitation to social events  

 Free attendance to relevant RZSS educational talks for training purposes 

 

Please note:  

 All our volunteers should ensure that their tetanus inoculations are up to date. 

 Volunteers are entitled to claim travel expenses, if they wish, for travel to and from duty days and 

training sessions. 

  

* Whilst we do welcome volunteers of all abilities and needs, please let us know if you do have special 

needs that we should to be aware of.  

 

 


